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In the past few decades, the expectations of our users have significantly hanged, including 

their perception of using the libraries for learning, accessing, collaborating, interacting, 

innovating, and gaining experience. It is mainly because of their exposure to technology, the 

Internet, smartphones, and other swanky electronic gadgets. The present-day users are 

amazing because of this exposure and the way they have been brought up, how they have 

been accessing information, reading, and learning right from their toddler days to school, 

college, and university days. 

With changing times, technologies, and trends, we should aim to amend, adopt, and adapt 

ourselves and align our library services, resources, infrastructure, facilities, and most 

importantly, our behaviour to match the needs of our present-day users. Otherwise, there will 

be a big void between the libraries and users.  The five laws of Library Science conceived by 

Dr. S Ranganathan way back in 1924 – which is very close to a hundred years now-are still 

relevant in the present-day scenario. 

To address this vital dimension and enlighten the library and information science community, 

The LNMIIT Library organized a Webinar on "Smart Libraries for Amazing users" on 12 

August 2021, in a virtual mode to celebrate the birth anniversary of Dr. S. R. Ranganathan - 

the father of library science in India. The platform used for the webinar was Google Meet 

which was managed by the library team. 

The opening ceremony began with the lamp lightening and floral tribute to Dr. S R 

Ranganathan’ s portrait by the Chief Guest Prof. Rahul Banerjee, Director, LNMIIT, Jaipur, 

 



in virtual mode. In his message, he delivered a very insightful keynote address focusing 

primarily on how libraries could be smart from a user's perspective. 

In his welcome address, Mr Giridhar M Kunkur, Librarian, who conceptualized the theme of 

the event in today’s context, spoke on why users are amazing and to match with them, why 

libraries should become smart. 

 

The two-hour webinar had interesting talks by renowned speakers who came with their wide 

range of experiences and exposure across the globe. These two renowned speakers were Dr. 

B. Shadrach, Former Advisor Skills at Commonwealth of Learning in Canada who spoke on 

the same theme, and Dr. M.G. Sreekumar, Director of Libraries, Jio Institute, Navi Mumbai. 

The talk was followed by a Question-Answer session and ended with a Vote of Thanks given 

by Dr. Shweta Pandey, Assistant Librarian. She acknowledged the contributions made by the 

efficient team members including from IT support staff to the library team members and 

committee members. 

 

The library received an overwhelming response with over 600 registrations and participants 

from India and abroad who actively participated in the webinar. Many of them have joined 

the event on the live stream. Participants were very enlightened by the takeaways of the 

webinar and gave their positive feedbacks. Mr. Naman Dhanotia, a secondyearite of LNMIIT 

was the Master of Ceremony the event. He hosted the entire event with great enthusiasm, 

cheerful smile and brilliancy. 

 

Organisers shared a feedback form with all the participants for their valuable feedback and 

participants gave a staggering response which gives a motivation to the entire team at Central 

library. Glimpses of the feedback is here given in pie charts and graphs. 

Feedback on Webinar 
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Social Outreach 

YouTube  – The video recording of the webinar Received over 150 views in just days! 

 https://www.youtube.com/channel/UCYt-5FPMD22CrrHhrTDRDUA 

Facebook page 

https://www.facebook.com/profile.php?id=100065075379589 

LinkedIn Page 

https://www.linkedin.com/in/lnmiitlibrary/ 

https://www.youtube.com/channel/UCYt-5FPMD22CrrHhrTDRDUA

